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Actor Channel

Phone

—.l Phone - Market Management “5  E-Mail/Postfach/E-Postbrief
_I_,IL E-Mail —> = CRM = Customer & Product Analysis Portal
Portal Business Partner Letter
—— Other Channels Sales Other Channels
<
a
§ Motor Non-Motor Output Mgmt. System
p Retail Corporate Retail Corporate Life Health l  Scanning/Indexing
— —>
§ Policy Management & Underwriting In/Exkasso
3 Provisioning
a Claims Management

b

Security Services Physical Plant/Contact Centre Management

Portal-Architekturen & Web-Implementierung
ABS-Entwicklung & Spartenmigration

Other Surrounding Systems

Learning Services

DWH-Architekturen & -Systeme
Optimierung Schadenprozesse

Customer Intelligence Solvency Il & wertorientiertes Risikomanagement

Versicherungsvertriebssteuerung & -controlling
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